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Mission Statement
The Whitstable Umbrella Centre is a vibrant and inclusive community hub that exists to connect, support and empower the people of Whitstable and the surrounding areas. We are committed to providing a welcoming, accessible space where individuals and organisations can come together to promote wellbeing, reduce isolation and make a meaningful difference in our community.

What We Support
We support a wide range of activities, including:
· Community and charity events
· Support services and wellbeing programmes
· Fundraising initiatives
· Workshops, social groups and creative projects
Whether you’re running a regular community group, delivering specialist services or holding a one-off event to raise funds for a charitable cause, we’re here to help you succeed.

Our Values
Our work is grounded in the values of:
· Inclusivity – welcoming all, regardless of background or ability
· Compassion – creating a supportive, understanding environment
· Empowerment – giving people the tools and spaces they need to grow
· Collaboration – building strong relationships with individuals and organisations
· Creativity – creating a platform for creative people within the community

Facilities & Affordable Access
We offer a variety of flexible spaces at reduced hire rates for charities, community groups and service providers including:
· St Mary’s Hall – large capacity (up to 180 standing), ideal for public events, fundraisers,  performances and community gatherings. Reduced rates from £18.75/hr (weekday daytime) to £225 (Saturday evening block)
· Cafeteria & Catering Kitchen – perfect for group meals, training days or casual gatherings. Reduced rates from £15/hr to £150 per block
· Meeting Room – great for therapy sessions, planning meetings and small workshops. Reduced rates from £12/hr (daytime)
· Hive Co-working Office – ideal for co-working, skills sharing or creative classes. Reduced rates from £15/hr to £93.75 weekend evening block
Discounted pricing is available for those providing community benefit. We aim to make our facilities as accessible as possible to individuals and groups doing valuable work locally. 

Partnering With Us
We welcome collaboration with local and national organisations seeking to:
· Provide services that benefit the Whitstable community
· Host inclusive not for profit events
· Deliver outreach or wellbeing initiatives
· Raise funds for charitable causes. (Which align with our charitable objectives)
If you’re interested in hiring space, running services or working with us, we’re here to support you every step of the way. 
To apply for support, you must complete our Community Value Discount (subsidy) application form which can be provided upon request, or found on our website here: https://www.umbrellacentre.co.uk/faq/ 
The application form must be completed in full and either emailed to us on office@umbrellacentre.co.uk or sent in by post to Whitstable Umbrella Community Support Centre, St Mary’s Hall, Oxford Street, Whitstable, CT51DD
For applications which directly align with our charitable objectives, the Centre Manager is designated authority by the board of Trustees to use their discretion and approve applications at the agreed reduced hire rate as detailed in our current rate card. This can be provided upon request or found on our website HERE. The Centre Manager does not have the authority to reject any application and must seek consultation from the Chair of Trustees or detail the application within the managers’ report for review at the next monthly board meeting.
For applications requesting additional support outside of the agreed reduced hire rate, the Centre Manger must detail applications within the managers’ report and provide the board of Trustees each with copies of the application for review. The application will then be reviewed by the Trustees at the next scheduled board meeting. 
The conclusion of any application review and decision agreed by the board is final. This decision may not be appealed and any repeat applications will not be reviewed by the board until the start of the next financial year. Those which receive a discount on their hire as per this application process, must reapply for the following financial year no later than 28th February. 
The Centre Manager will inform applicants of their application outcome by email, once a decision has been agreed by the board of Trustees.
By completing and submitting the Community Value Discount Application Form, you agree to the terms and conditions set out in this policy. 
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